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Meeting: Scrutiny Commission  
 

 
 

Date/Time: Wednesday, 10 June 2026 at 10.00 am 

Location: Sparkenhoe Committee Room, County Hall, Glenfield 

Contact: Mrs J Twomey (Tel: 0116 305 2583) 

Email: joanne.twomey@leics.gov.uk 

 

Membership 
 

Mrs D. Taylor CC (Chairman) 

 
Mr. J. Boam CC 

Mr. M. Bools CC 
Dr. S. Hill CC 

Mr. A. Innes CC 

Mr. P. King CC 
Mrs. K. Knight CC 

 
 

Mr M. T. Mullaney CC 

Dr. D. North CC 
Mr. B. Piper CC 
Mr J. Poland CC 

Mr. K. Robinson CC 
Mr. C. A. Smith CC 

 
 

Please note: this meeting will be filmed for live or subsequent broadcast via the 

Council’s web site at http://www.leicestershire.gov.uk 
 

AGENDA 
 

Item   Report by   

 
1.  

  

Appointment of Chairman.  

 

 
 

 

 To note that Mrs D. Taylor CC has been appointed Chairman of the Scrutiny 
Commission in accordance with Article 6.05 of the County Council’s Constitution.  

 

 

2.  

  

Appointment of Deputy Chairman.  

 

 
 

 

 To note that Mr M. Mullaney CC has been appointed Deputy Chairman of the 
Scrutiny Commission in accordance with Standing Order 29 of the County Council’s 

Constitution. 
 

 

3.  

  

Minutes of the meeting held on 22 April 2026.  

 

 
 

(Pages 3 - 12) 

4.  

  

Minutes of the Special Meeting of the 

Commission held on 11 May 2026.  

 
 

(Pages 13 - 20) 

mailto:democracy@leics.gov.uk
https://x.com/LeicsDemocracy
http://www.leics.gov.uk/local_democracy
http://www.leicestershire.gov.uk/about-the-council/how-the-council-works
http://www.leicestershire.gov.uk/


 
 
 
 

5.  
  

Question Time.  
 

 
 

 

6.  
  

Questions asked by members under Standing 
Order 7(3) and 7(5).  

 

 
 

 

7.  
  

To advise of any other items which the 
Chairman has decided to take as urgent 

elsewhere on the agenda.  
 

 
 

 

8.  
  

Declarations of interest in respect of items on 
the agenda.  
 

 
 

 

9.  
  

Declarations of the Party Whip in accordance 
with Overview and Scrutiny Procedure Rule 

16.  
 

 
 

 

10.  

  

Presentation of Petitions under Standing Order 

36.  
 

 
 

 

11.  
  

Provisional Revenue and Capital Outturn 
2025/26.  
 

Director of 
Corporate 
Resources 
 

(Pages 21 - 72) 

12.  
  

Annual update on the Traded Services 
Strategy, School Food Service and Beaumanor 

Hall Engagement.  
 

Director of 
Corporate 

Resources 
 

(Pages 73 - 86) 

13.  
  

Leicestershire County Council's Customer 
Experience Strategy - Update on Delivery 
Progress.  

 

Director of 
Corporate 
Resources 
 

(Pages 87 - 94) 

14.  

  

Overview and Scrutiny Annual Report 2025 - 

2026.  
 

 
 

(Pages 95 - 118) 

15.  

  

Date of next meeting.  

 

 
 

 

 The next meeting of the Commission is scheduled to take place on 2 September 
2026. 

 

 

16.  

  

Any other items which the Chairman has 

decided to take as urgent.  
 

 
 

 


